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Building the User-Oriented Information
Service System of Smart City

Lin Shuguang', Guo Yanhui', Zhang Yunyong®, Chen Xiaoming’
(1.Fujian Branch of China United Network Communications Co., Ltd., Fuzhou 350002, China;
2. China Unicom Research Institute, Beijing 100048, China)

Abstract: With the development of information technology and the growth of the smart city, the public demand for
information technology more personalized and diversified, and higher requirements for the information services of the
smart city are put forward. The existed problems of current citizen information services were analyzed, and then the
objects, contents and main features of smart city information service system were described. To conclude,it is feasible
to build the user-oriented information service system of smart city and the citizen homepage as its platform, and the
public homepage connotation, service model, design thinking and platform architecture were elaborated on. Finally,
the development of the smart city information services were recommended.

Key words: citizen homepage, smart city, cloud computing, Internet of Things
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